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What is SSPR?
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management solution

passwords.

organization comply
with the established
policies

Users can change their
own passwords and
reset forgotten
password
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How to access DHU’s SSPR?
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@ Visit SSPR site at https://selfservice.dhu.edu.my

@ Enter Student ID and the current password

&) DARHICOM e i

ryice Password Reset

v OF AUTOMOTIVE MALAYSIA =511 =&

Uzer Mame

Fassword

Sigrn in

Fegain access to your account if you have forgotten your

o’ Reset Password passward,
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Click Setup Security Questions Setup Security Question and answers
\ J and once done, Save Answers
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WA UNIVERSITY Main Menu Hemgree etup Security Questions
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If you forget your password, you can access your account by answering your security
D gquestions.

Please choose your questions and answers that can be used to verify your identity in
case you forget your password. Because the answers to these questions can be used to

Change Password Setup SECUHt\/ M\f Account access your account, be sure to supply answers that are not easy for others to guess or
Change your current Questions Infarmation abaout your discover,
password, ; ] password and password
S:g:ﬁgﬁ:ﬁgaﬂ?;uat%d policies, Your answers meet the requirements, Click Save answers when ready,
recover a forgotten
password, What is the name of your favante pet? v
[>] [ == | | @
What is your favarite vehicle? v
£ | @
What is the name of the main character in your favorite book? v
> ST @
What food do you dislike the most? v
[>T &
If you could meet sormeone from history, who would it be? v
O | @&

|» Save Answers | |x Cancel




ﬂ 8%?&%1{%%% Information Technology Department (ITD)

]
@ OF AUTOMOTIVE MALAYSIA

SR
Security Questions setup successful. Click Change Password to set a new
Click Continue \/ password
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Thank you, Your secret guestions and answers have been successfully saved. If you ever & 2 — D
forget your passwaord, you can use the answers to these questions to reset your g —
password. )
Change Password Setup Security My Account
- Change yaour current: QJuestions Infarmation about your
password, Security questians and password and password
answers allow you to policies.
recover a forgotten
password,

ERB—HICOM

NIVERSITY Change Passiord

NS OF AUTOMOTIVE MALAvsia Self Service Password Reset

Please enter the following data, This is required to verify your identity before you can
change your password,

Enter the current password and click
Continue

Current Password
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Enter the new password and click Wait for the password changing and
\ J Change Password \/ click Continue once done
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Your password is being changed. This process may take several minutes, please be
patient.

New password acospted, pleasa chek change password

New Password ] DRB HICOM
.......... @ e g
(; UNIVERSITY Success
Confirm Password
......... J ® Th passweed ha i
P Change Password W Cancel » LontEwe |
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Click on Reset Password Enter Student ID and click Search

DRB-HICOM

UNIVERSITY Please Sign in
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User Namg If you have fargotten your password, follow the prompts to reset your password,
Password Username*

3ign in
o Regain access to your account if you have forgotten your

Reset Password password,

Please answer the following questions. If vou answer these questions correctly, you will
then be able to reset your password,

What is the name of the main character in your favorite book?

Answer all the Security Question and
once done, click Check Answers

what is your favorite vehicle?

what is your favorite food?

¥ Check Answers| |X Cancel
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Enter the new password and click Wait for the password changing and
\ 0/ Change Password click Continue once done

‘=) DRB-HICOM
0 UN VERSITYChange paSSWOrd

Your password is being changed. This process may take several minutes, please be
patient.

New password acospted, pleasa chek change password

New Password

.......... g Svenot a} DRB-HICOM _

b LNl‘k ER"} TT =iz
Confirm Password
......... i ® - .
P Change Password W Cancel » Continue |
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Thank you




